Consumer Gricvance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constiluted under section 42 (5) of Indian Electricity Act 2003)

.4 N Sub-Station Building BSES (YPL) Regd Office Karkardooma
. Shahdara. Dethi-110032

Phone 32978140 Fax 22384886
{ mail cgrfbypl@hotmail com

C A No. Applied for
Complaint No. 589/2024

In the matter ol:

Mohd Naseem _..Complainant
VERSUS

BSES Yamuna l'ower | amited e Respondent
Quorum:

1. Mr.PK Aprawal, Member (1egal)
2. Mr. S.R. Khaw, Member (Technical)

Appearance:

1. Mr. Akash Ruhela, Counscl of the complainant
7. Mr. Akash Hw ami, Mr. R.5. Bisht, Ms. Chhay i Rani & Mr. Akshat
Aggarwn!, On behalf of BY P

ORDER
Diate of Hearing: 03" August, 2025
Date of Order: 20 August, 2025

L e

Order Pronounced By:- Mo K. Ag;’awal, Member (Legal)

1. The brief facts of the grievance arc that the complainant applied for new
electricity connection vide request no. 2007190008 under domestic categon
at first floor of premises NO- D-67/3, Chauhan Banger, Delhi- 110033, the
application of the complainant for new connection was rejected on the
grounds of connection already oxists, but the complainant stated  that
applied premises o nol have any connection. 'he complainant further

stated that he became ownet of the subject propertyon 01062008 via

notarised General Pover af Attorney in his lavour
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Complaint No. 584/2024

The respondent in its reply against the complaint of the complainant
submitted that the complaiiant is seeking new electricity connection undoer
domestic category at first tloor of premises bearing no. D-67/ y, Kh. No. 220,
block-D, Gali no. 23, Chauhan Banger, Delhi-110053 vide request no.
8007190008. Reply further stated that the application of the complainant for
new connection was rejected on grounds of meter bearing, no. 55364923
already exists atsite.

Reply further submitted (hat the building, site bearing addieas D-67/73, Kh
No. 220, block-D, Gali nu 1y Chauhan Banger, Delhi, at present has total b

active electricity conneclions i ¢, four connections against the four dwelling,

units and one connection va h for common joad and common Slaircase.

The counsel for the complainant in its rejoinder rofuted the contentions of

respondent as averred in their reply and reiterated his ori vinal complaint.
) £ b

Both the parties were Jirected to conduct joint Gite visil to ascertain the

usage of the connections mstalled in the building,

Based upon joint visil OPF stated that the building, structure is Ground
floor+ 5 floors over il \{ohd Nascem was also present at site, applicant
applied for 1% floor, supply use at first Hoor from meter no. 15772326 which
was released for commun stairs. Meter no. 55364923 DX no floor is being,
used at 5™ floor. Conmplainant refused to visit 3" floar, as persons residing,

at 5t floor misbehavis with pvnp!v.

OP was pcrmiltcd o tile written submissions upon site visil report.

Arguments of both the parties were heard.
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Complaint No. 589/2024

8. From the narration of facts wnd material placed before us we find that there
is no electricity connection provided by BYPL on the first tloor of the
premises where the complamant has applicd for new clectricity connection,
The connection released (or common slairs is being used at fivst floor
BYPL is competent to take necessary action for this usage it they find it
objectionable.

As per Regulations the complainant’s premises is well within IS5 meters and
we cannot deny electricity connection Lo the complainant on this ground
only that he is using supply from the connection energized lor common
stairs arca. It is an admitled fact the meter no. 55364723 DN s catering,

electricity to 5 floor, not 1o the applied premises
ORDIER

The complaint is allowed. Ol i~ directed to release the electricily connection as
applied for by the complainant vide request no. 8007190008 at premises no. 1D-
67/3, Gali no. 23, Chauhan Banger, Delhi-110053 after completion of other

commercial formalities as per DERC Regulations 2017,

OP is directed to file compliance report within 21 days of the action taken on

this order.

If the Order is not appealed against within the stipulated time, the same

shall be deemed to have attained finally.

Any contravention of these Orders is punishable under Section 142 of the

Electricity Act 2003.
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(P.K. AGRAWAL) (S.R. KHAN)

: . MEMBER (LEGAL) MEMBER (THCTLL)
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